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30 Forensic Engineering Inc.  
Multi-year Plan and Accessibility Policies 

 

Accessibility Statement 
 

Accessibility Commitment to Our Employees & Applicants: 
 
We are committed to fostering a positive, inclusive workplace that values each employee’s 
growth, happiness, and well-being. As part of this commitment, we provide an accessible 
recruitment and employment experience free from discrimination on any prohibited 
grounds, including gender identity, race, ethnic origin, age, physical or mental disability, 
sexual orientation, and any other category protected by law. 
 
We aim to support all employees and job applicants equally by providing necessary 
accommodations for individuals with disabilities, in alignment with provincial and federal 
laws. We encourage applicants and employees to communicate any accommodation 
needs, as we are dedicated to ensuring a supportive environment that allows everyone to 
thrive professionally and personally. 
 
In keeping with our values, we welcome applicants and employees to engage in an 
interactive process to identify reasonable accommodations. If you require support or 
assistance in performing essential job functions, please reach out to your manager, our HR 
department, or any member of our management team. 
 
Our Recruitment Process is aligned with our vision to foster a workplace built on diverse 
knowledge, perspectives, and an inclusive culture, our recruitment process is designed to 
offer a positive and equitable experience for all candidates. Most candidates complete the 
process in three meetings, though occasionally an additional conversation may be 
required: 
 

• Recruiter Phone Interview – An introductory conversation with our Talent Team. 
• Hiring Manager Interview(s) – A discussion with the hiring manager, which may 

include one or two interviews to explore the role and team dynamics in more depth. 
 
If you require accommodation at any stage of the process, please let us know. We are 
dedicated to making adjustments that enable you to present your skills and talents fully. 
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Accessibility Commitment to Our Clients: 
 
At 30 Forensic Engineering, we are committed to providing accessible services to all our 
clients across various sectors. We recognize that every client’s needs are unique, and we 
strive to deliver clear, actionable insights in a manner that is accessible to all. Whether we 
are engaging with insurers, legal firms, industry partners, or clients from other sectors, our 
goal is to ensure our findings are comprehensible and actionable, empowering clients to 
make informed decisions. 
 
Our commitment to accessibility includes providing or arranging for accessible formats 
and communication supports tailored to meet the diverse needs of our clients. We are 
dedicated to ensuring that all communications, reports, and deliverables are available in a 
way that supports accessibility requirements and promotes effective engagement with our 
expertise. 
 
If you require any specific accommodations or have accessibility needs to better engage 
with our team or reports, please do not hesitate to contact us. We are committed to 
ensuring all clients can access, understand, and benefit from our services. 
 

Accessibility Policy 
 

Purpose: 
 
At 30 Forensic Engineering, we are committed to fostering an inclusive and accessible 
environment where employees, clients, and visitors feel valued and respected. This 
Accessibility Policy outlines our commitment to meeting accessibility standards in 
compliance with the Accessibility for Ontarians with Disabilities Act (AODA) and related 
regulations, ensuring we identify, remove, and prevent barriers to accessibility. 

 
Scope: 
 
This policy applies to all employees, contractors, clients, and visitors interacting with 30 
Forensic Engineering. It governs how we deliver our services, communicate, and operate in 
ways that are inclusive and accessible to individuals with disabilities. 

 
Policy Statement: 
 
At 30 Forensic Engineering: 

1. Commitment to Accessibility: 
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o We are dedicated to meeting the accessibility needs of persons with 
disabilities in a timely manner by providing goods, services, and employment 
opportunities that respect dignity, independence, integration, and equality of 
opportunity. 

o We strive to exceed compliance with applicable legislation, including the 
AODA and the Ontario Human Rights Code. 

2. Identification and Removal of Barriers: 
o We continuously assess and address barriers in our physical spaces, digital 

platforms, communication methods, and service delivery. 
o Employees are encouraged to report barriers or provide feedback through a 

designated accessibility feedback mechanism. 
3. Prevention of Barriers: 

o Accessibility considerations are integrated into organizational policies, 
procedures, and practices to proactively prevent barriers. 

o We ensure accessibility is prioritized in the design and acquisition of 
facilities, services, and technologies. 

4. Training and Awareness: 
o 30 Forensic Engineering is committed to ensuring all employees, volunteers, 

decision-makers, and third parties providing services on our behalf receive 
training on the Accessibility for Ontarians with Disabilities Act (AODA), the 
Integrated Accessibility Standards Regulation (IASR), and the Ontario Human 
Rights Code as it pertains to individuals with disabilities. 

o Training will be provided: 
▪ At Hiring: During onboarding for all new employees and volunteers. 
▪ Upon Policy Updates: Whenever changes are made to the 

organization's accessibility policies. 
▪ Periodically: To reinforce best practices and ensure compliance with 

evolving standards. 
o Records of Training Completion: 

▪ Records will be maintained, including participant names, dates, and 
materials used, to demonstrate compliance with the AODA, IASR, and 
the Ontario Human Rights Code. 

 
Accessibility Procedures: 

1. Accessible Service Delivery: 
o Alternative formats and communication supports are available upon request 

to ensure equal access to our services. 
o Assistive devices, support persons, and service animals are welcomed on 

our premises. 
2. Employment Practices: 
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o We provide accommodations during the recruitment process and 
throughout the employment lifecycle. 

o Individualized workplace accommodation plans and return-to-work 
processes are developed for employees with disabilities. 

3. Digital Accessibility: 
o Our websites and digital content adhere to Web Content Accessibility 

Guidelines (WCAG) 2.1 Level AA standards. 
4. Feedback and Complaints: 

o Individuals can provide feedback about accessibility in person, by phone, via 
email, or through our website. 

o Feedback is reviewed promptly, and actions are taken to address concerns 
where feasible. 

 
Policy Review and Updates: 
This Accessibility Policy is reviewed annually to ensure compliance with legislative 
requirements and alignment with organizational values and practices. Updates are 
communicated to all stakeholders to maintain transparency and awareness.  

 
Multi-Year Accessibility Plan for 30 Forensic Engineering 
 
Message from the CEO 
 
At 30 Forensic Engineering, we are committed to accessibility and inclusivity in all aspects 
of our organization. Accessibility is more than a compliance requirement; it is a core value 
that underscores our dedication to meeting the needs of our employees, clients, and 
partners with disabilities.  
 
Through our initiatives, we aim to set an example in fostering an inclusive environment that 
removes barriers and empowers individuals to excel. This plan reflects our commitment to 
building a culture of accessibility and demonstrates our leadership in implementing best 
practices. 

 
Introduction 
30 Forensic Engineering is a leading firm specializing in forensic engineering and consulting 
services. With over 90 employees, we are dedicated to providing accessible services and 
fostering an inclusive workplace.  
 
Over the years, we have made significant strides in improving accessibility, and this multi-
year plan outlines our strategies to continue this progress.  
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Our commitment to accessibility aligns with the Accessibility for Ontarians with 
Disabilities Act (AODA), 2005, and supports the broader goal of making Ontario an 
accessible province for all. 
 
This plan highlights our achievements in removing barriers, details our ongoing and future 
initiatives, and sets the framework for continuous improvement. We review and update 
this plan every five years to ensure it remains relevant and effective. 

 
Section 1: Past Achievements to Remove and Prevent Barriers 
Customer Service 

• Developed a feedback mechanism to gather input on accessibility from clients and 
employees. 

• Trained all staff on providing accessible customer service and addressing 
accessibility needs. 

• Ensured all feedback channels (email, phone, website) are accessible and 
responsive. 

Information and Communications 
• Implemented accessible formats and communication supports for all client reports 

and deliverables. 
• Ensured the company website meets WCAG 2.0 Level AA standards. 

Employment 
• Updated recruitment practices to ensure accessibility throughout the hiring 

process. 
• Provided accommodations for employees with disabilities, including ergonomic 

workstations, accessibility devices, and flexible work arrangements.   
Training 

• Conducted comprehensive accessibility training for all employees, including the 
Ontario Human Rights Code as it applies to people with disabilities. 

• Maintained detailed records of training sessions, including dates and attendance.  
Design of Public Spaces 

• Modified office spaces to include accessible entrances, hallways, and meeting 
rooms, including main accessibility door. 

 
Section 2: Strategies and Actions 
Customer Service 

• Continue training new employees on accessible customer service standards. 
(Timeline: Ongoing) 

• Regularly review and improve the accessibility of feedback mechanisms to ensure 
inclusivity. (Timeline: Annually) 

Information and Communications 
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• Update the company website to maintain compliance with the latest WCAG 
standards. (Timeline: Every 2 years) 

• Provide all public-facing documents in accessible formats upon request. (Timeline: 
Ongoing) 

Employment 
• Enhance recruitment strategies to attract diverse talent, ensuring accessibility at 

every stage. (Timeline: 2025) 
• Expand accommodations for employees, including assistive technologies and 

additional workplace modifications. (Timeline: Ongoing) 
Training 

• Update accessibility training materials to reflect changes in legislation or 
organizational policies. (Timeline: Annually) 

• Incorporate accessibility principles into leadership training programs. (Timeline: 
2025) 

• Ensure that all employees (Ontario) (currently 90) are trained on updated policies 
and accessibility plans, with records maintained and verified for compliance. 
(Timeline: Ongoing and annually) 

• Ensure that third-party service providers, vendors, and contractors are trained on 
AODA/IASR and the Ontario Human Rights Code, ensuring that all services, goods, 
and facilities provided comply with accessibility standards. (Timeline: Ongoing) 

Design of Public Spaces:  
• Conduct an accessibility audit of office spaces and implement necessary upgrades. 

(Timeline: 2026) 
• Develop an emergency response plan that addresses accessibility needs. (Timeline: 

2025) 
Other Initiatives 

• Partner with accessibility advocacy organizations to stay informed about best 
practices. (Timeline: Ongoing) 

• Launch an internal accessibility task force to monitor progress and provide 
recommendations. (Timeline: 2025) 

 
Training and Compliance 
 
Training Commitment:  

• We are committed to providing comprehensive training to all employees, 
volunteers, policy makers/deciders, and third-party service providers to ensure 
understanding and adherence to AODA/IASR and the Ontario Human Rights Code. 
All employees (currently 90) will be trained on updated policies and accessibility 
plans, with records maintained and verified for compliance. 
 

Third-Party Training:  



 
Multi-year Plan and  
Accessibility Policies  30 Forensic Engineering Inc. Page 7 of 7 

• We will ensure that all third-party service providers, vendors, and contractors who 
provide services, goods, and facilities on behalf of the company are trained on the 
AODA/IASR and the Ontario Human Rights Code, ensuring full compliance with 
accessibility standards. 
 

Use of e-Learning:  
• We will utilize free e-learning accessibility standards and Ontario Human Rights 

Code training modules to support employee training, ensuring accessibility in all 
training practices. 


